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The intent of this correspondence is to provide updated guidance regarding face-to-face service provision and family time/visitation between children and their families. As the infection rate continues to escalate, updated guidance is being issued in alignment with the most recent guidance from the Governor’s Office and the Department for Public Health.  All guidance included in this correspondence will be effective beginning Monday, November 23, 2020, and will remain in effect until further update.  
Face to Face Service Provision by Private Child Placing (PCP) Staff 

It is important to note that these guidelines are intended to ensure the health and safety of providers, children, and the families we serve. Required home visits may continue to be provided utilizing videoconferencing platforms as long as PCP staff assess for safety, progress on case plans or treatment plans, and child and family needs at each visit, in the same way they would during a face to face home visit.  Similarly, therapeutic services may continue to be provided utilizing telehealth platforms as long as this meets the child’s therapy needs. However, there is no blanket prohibition against face-to-face contact by PCP staff.  There may be other situations when face-to-face contact is needed to assist a family member in crisis, address a safety threat, mitigate risks, prevent disruption of placements, or to place a child.  Face-to-face contacts should be limited to those situations in which it is deemed necessary to ensure safety and stability.  

As indicated in previous guidance, foster parent home studies should be conducted via videoconferencing.  However, there should be an in-person walk through of the home prior to actual placement of a child.    

When face to face contact is necessary, PCP staff should continue to follow all guidelines previously issued regarding use of a COVID screener, use of personal protective equipment, social distancing, and all guidelines from the Center for Disease Control (CDC) regarding handwashing and disinfection.  

Face to Face Visits/Family Time

At this time, it is necessary to suspend face to face visits between children and their families because of public health concerns related to the pandemic.  The Cabinet recognizes the importance of supporting the bond between parents and their children and that there is a relationship between frequent contact and timely reunification.  It is imperative that these attachments and communication between parent and child are supported by frequent contact via videoconferencing platforms.  DCBS staff, providers, and families are encouraged to create a schedule for virtual contact that is as frequent as reasonably possible.  This is a challenging time for both parents and children, and this frequent contact is necessary to support the emotional health of all parties.  

Finally, for any children who are close to returning to a birth parent, placement with a relative, placement in an adoptive home, or step down from congregate care to a family setting, staff and private child placing/private child caring (PCP/PCC) providers are strongly encouraged to consider expediting transition to those homes if this can be accomplished safely.  If a child is returning home, the official placement may remain with the PCP/PCC provider while the child is on an extended visit (two weeks or less) in their home so that therapeutic services may continue to be provided via telehealth to support the transition home.  

If you have any questions regarding this guidance, please contact Holly Davis at hollyc.davis@ky.gov or Sherry Postlewaite at Sherry.Postlewaite@ky.gov.
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